BARON FAMILY DENTISTRY
135 Rodney Street, Glen Rock, NJ 07452
201-670-8565                                      gbarondmd@aol.com

Financial Information

Our office understands that dental insurance can be complicated. We will strive to help you understand your insurance coverage, what we estimate your insurance will pay, and how we can best help you to know your financial responsibility.


Insurance Information

Our office will perform a complimentary insurance benefit check for those patients who have dental insurance coverage to better understand your coverage.  It is ultimately your responsibility to be aware of your own dental coverage and provide us with as much information as possible in order to better assist you.  We will estimate as closely as possible what portion your insurance will cover, but be aware that all plans differ in coverage.

· Your dental benefits are based upon a contract made between your employer and your insurance company.  If you have any questions regarding dental benefits, please contact your employer or your insurance company directly.
· Dental benefits differ greatly from medical benefits.  Most dental plans cover the full cost of some procedures, such as routine cleanings and exams, whereas other procedures are not usually covered in full and will have a co-pay. 
· Your insurance company calculates fees based on usual and customary amounts which are determined by surveying a geographical area and coming up with an average.
· Many dental benefit plans do not clearly specify the fee schedule allowance, annual maximums, or limitations.  With the exception of preventive care, it is realistic to expect dental benefits to cover between 25%-60% of dental service.
· While it is important to know whether you are in-network or out-of-network, you need to know the level of treatment you will be receiving.  Someout-of-network plans pay as much or more than in-network plans. 
· Our office participates with Delta Dental Premier, meaning we are in-network.

Our office will submit a claim for most routine services rendered electronically.  After we receive payment you will receive a bill for the balance.  For other services, such as crowns or implants, we collect a deposit before work is started.  A finance charge may be added to your account after 90 days of no account/payment activity, or your account could be turned over to an outside collection agency. Should your account be forwarded to collection, legal/processing fees will be added to the balance.  Patients are expected to pay in full by cash, check, or major credit card the day services are rendered, unless financial arrangements have been made prior to treatment beginning.  For your convenience, we do offer information about financing your dental visits from two months to one year.  Please feel free to ask about this service.

Cancellation Policy

Our office understands appointments might be forgotten or an emergency arises, as such, we have a pretty lenient cancellation policy and ask for 24 hour notice. A history of cancelled appointments without prior notification may incur a fee which will be charged to you. This fee covers only a portion of the overhead such as salaries and business expenses which still have to be paid whether you are present or not.  Once an appointment is made, please remember this time has been reserved for you.


By signing below, you understand and agree to the above guidelines for our office, please sign below:



Patient/Guardian Signature: ________________________________________ Date: ________________

[bookmark: _GoBack]Name (Please Print): ________________________________________




	
